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Talking Therapies (Step 3) Counsellor

Job Description

Post Title:  

Talking Therapies Step 3 Counsellor   

Salary: 
AfC Band 7 comparable if Counselling for Depression qualified and accredited / AfC Band 6 if CfD trained only and accredited
Responsible to: 
Talking Therapies County Durham and Darlington
 Team Manager / Service Manager 
Accountable to:
Talking Therapies County Durham and Darlington Senior Therapist / Clinical Lead 
Location:
Talking Therapies bases in County Durham and Darlington  

Hours:
Part-time (30 hours per week) including a minimum of one evening per week
The post holder will be entitled to 30 days annual leave pro rata at normal salary rate or pro rata for part of a year.  In addition, a pro rata entitlement to all statutory public holidays will be given at a normal salary rate.
The post holder will be based in the Derwentside team offering face to face counselling with clients but may be expected to work with clients through remote means or face to face throughout the County Durham and Darlington area.

Job Purpose & General Description: 
The post-holder will work within the Talking Therapies for anxiety and depression County Durham & Darlington Service.  They will provide Talking Therapies compliant counselling, Person-Centred Experiential Counselling for Depression (CfD) at step 3 of the stepped care model. 
The post holder will be supported by regular counselling supervision provided by Sunderland Counselling Service (SCS) and operational line and case management provided by Talking Therapies. 
This will be permanent position subject to a successful six-month probationary period. 

The post holder will work with people with different cultural backgrounds and ages, using interpreters when necessary and should be committed to equal opportunities.  

The post holder may be called upon to use a personal means of transport while engaged in the work of the service for which travel expenses will be available.


Main Duties and Responsibilities
1. CLINICAL
1.1. Provide talking therapies compliant, time limited Counselling for Depression (CfD) internetions to adults referred to the service, either face to face, over the telephone or using a video function, adhering to session limits and models as defined by the service. 
1.2. Accept referrals via agreed pathways and protocols within the service, as required by service need. 
1.3. Provide Talking Therapies compliant comprehensive telephone, video and face to face assessments for clients referred to the service in order to determine their therapeutic and other support needs, as required by service need. 
1.4. Work from the assessment of a Talking Therapies colleague to develop realistic therapy goals with clients.

1.5. Encourage and support clients using the service, to enable them to address and manage the issues and associated problems that are affecting their mental and emotional well-being.

1.6. Undertake client-centred interviews which identify areas where the person wishes to see change and / or recovery and make an accurate assessment of risk to self and others.
1.7. Make decisions on suitability of new referrals, adhering to the service’s referral protocols, referring unsuitable clients on to the relevant service or back to the referral agent as necessary, or step the person’s treatment to another modality if required.
1.8. Adhere to an agreed activity contract relating to the overall number of client contacts offered, and clinical sessions carried out, per week, in order to minimise waiting times and ensure treatment delivery remains accessible and convenient.
1.9. Attend multi-disciplinary meetings relating to referrals or clients in treatment, where appropriate. This may include attendance using an online function.
1.10. Complete all requirements relating to data collection within the service, including, but not limited to, the minimum dataset at each counselling session, in line with Talking Therapies County Durham and Darlington policies.
1.11. Keep coherent records of all clinical activity in line with service protocols and use these records and clinical outcome data in clinical decision making.  
1.12. Make effective use of outcome measures in counselling sessions to promote wellbeing for clients and contribute to achievement of service recovery targets. 

1.13. Work closely with other members of the clinical team ensuring appropriate step-up and step-down arrangements are in place to maintain a stepped care approach.

1.14. Assess and integrate issues surrounding work and employment into the overall therapy process.

1.15. Develop, facilitate (where appropriate) and promote the use of psychoeducational and / or self-help and support groups to the client group served.
1.16. Operate at all times from an inclusive values base which promotes recovery and recognises and respects diversity.

1.17. Prepare and present clinical information for all clients on their caseload to clinical and case management supervisors within the service on an agreed and scheduled basis, in order to ensure safe practice and the clinical governance obligations of the worker, supervisor and service are delivered.

1.18. Respond to and implement supervision suggestions by supervisors in clinical practice.

1.19. Engage in and respond to clinical supervision to improve competences and clinical practice.

2. PROFESSIONAL
2.1. Ensure the maintenance of standards of practice set by Sunderland Counselling Service, observing BACP ethical framework and other guidance, and keeping up to date on new recommendations / guidelines set by the Department of Health (e.g. Talking Therapies Manual, NICE Clinical guidelines).
2.2. Observe and work according to clinical and operational policies and procedures set by Talking Therapies. 

2.3. Working as part of the larger team within Talking Therapies County Durham and Darlington, participate in team development, training and regular supervision sessions.
2.4. Be accountable for personal conduct and professional standards of practice in relation to all relevant legislation and statutory obligations, including the Children Act, Family Law Act, Health and Safety at Work, Equal Opportunities, local Safeguarding procedures.

2.5. Ensure that client confidentiality is protected at all times in line with Talking Therapies County Durham and Darlington policies.
2.6. Be aware of and keep up to date with advances in the spheres of treatment for common mental health problems.

2.7. Ensure clear objectives are identified, discussed and reviewed with senior therapists on a regular basis as part of continuing professional development.

2.8. Participate in individual performance review and respond to agreed objectives.
3. GENERAL

3.1. To contribute to the development of best practice within the service.
3.2. Monitor and evaluate service provision, providing statistics and other information to service management as required.
3.3. Work both effectively and creatively which may include some evening and weekend work as service needs require.
3.4. To maintain up-to-date knowledge of legislation, national and local policies and procedures in relation to talking therapies, Mental Health and Primary Care Services.
3.5. All employees have a duty and responsibility for their own health and safety and the health of safety of colleagues, patients and the general public. 

3.6. All employees have a responsibility and a legal obligation to ensure that information processed for both patients and staff is kept accurate, confidential, secure and in line with the Data Protection Act, the General Data Protection Regulations and Talking Therapies County Durham and Darlington Information Security and Confidentiality Policies. 

3.7. It is the responsibility of all staff that they do not abuse their official position for personal gain, to seek advantage for further private business or other interests in the course of their official duties. 
3.8. Professionally represent both Sunderland Counselling Service and Talking Therapies County Durham and Darlington in all dealings with external agencies.
3.9. Undertake any other duties as required within the spirit of the post; this Job Description does not provide an exhaustive list of duties and may be reviewed in conjunction with the post holder in light of service needs. 
Review date:
20th December 2024
Reviewed by: SCS Head of Services    

Personal Specification


	
	Essential
	Desirable
	Assessment Method

	Qualification
	Qualified to Degree, MSc, MA, or Diploma level in Counselling.
Qualification in Talking Therapies compliant form of counselling therapy, specifically Counselling for Depression.
Training in risk assessment. 
	First training in nursing, social work, occupational therapy, or another relevant disciple.
Psychology or other health related undergraduate degree.

Psychology or other health related postgraduate degree. 
	Application Form.


	Experience


	Significant counselling experience post qualification, either in a paid or voluntary capacity.
Experience of effectively delivering time limited counselling.

Experience of providing CfD within primary care or Talking Therapies setting. 

Experience of carrying out assessments of client support needs, including risk assessments. 
Experience of writing accurate clinical notes.
Commitment to and experience of working with multi-agency partnerships.

Experience of using electronic case management systems such as IAPTus.
Experience of working with people who have experienced a common mental health problem.

	Experience of providing comprehensive assessments by telephone and / or via a video function.

Experience of providing effective counselling by telephone and / or via a video function.

Worked in a service where agreed targets were in place demonstrating clinical outcomes.
Experience of case management.
Ability to manage own caseload and time.
Evidence of working in the local community.
Experience of developing and delivering therapeutic group work.
	Application Form.
Interview.
 

	Skills & Competencies 
	The ability to create, sustain and disengage from productive therapeutic relationships.
Ability to carry out risk assessments within scope of practice.

Ability to make good use of supervisory processes.

Ability to evaluate effectiveness of interventions at an individual and project level.
Ability to work in accordance with the service standards of practice and BACP Ethical Framework, identifying and raising ethical concerns relevant to the service.
Ability to work in an unsupervised area and share information where appropriate, with the relevant personnel.
Ability to challenge poor practice and identify and work to best practice standards.
Ability to handle other’s emotions without becoming personally involved in them.  
Ability to take responsibility for identifying and meeting own learning and development needs.
Ability to evaluate and put in place the effect of training.
Computer literate.
Excellent verbal and written communication skills, including telephone skills.
Able to write clear reports and letters.

	Willingness to contribute to and assist in the development of strategies that will make the service provision accessible to all clients.

	Application form

Interview.
 

	Knowledge 
	Competence in and possession of a recognised theoretical model of counselling.
Sound knowledge of the associated issues facing this client group, including relevant legislative frameworks in relation to mental health and child protection.
Sound knowledge of broader mental health issues and services available to support people.
Understanding of anxiety and depression and how it may present in Primary Care.

	Demonstrates a knowledge of the issues surrounding work and the impact it can have on mental health.
Knowledge of medication used in anxiety and depression and other common mental health problems.
Demonstrates an understanding for the need to use evidence based psychological therapies and how it relates to this post.

	Interview. 
Application form


	Other Requirements
	Accreditation with BACP or other relevant professional body.
High level of enthusiasm and                                         motivation. 

Advanced communication skills                             

Ability to work within a team and foster good working relationships.
Ability to work under pressure.
Regard for others and respect for individual rights of autonomy and confidentiality.

	Full clean driving license and use of car.
Fluent in languages other than English.
	Application form.

Interview.
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