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Counsellor – Cancer Carer Service

Job Description

Reporting to:	Services Manager

Location:		Freeham Hospital 
			Freeham Road
			Newcastle											NE7 7DN

Hours:	18.75 hours p/w (0.5 FTE) across Monday, Thursday and Friday.

[bookmark: _Hlk72158892]Salary:		AfC Band 5 comparable (£31,049 to £37,796) p/a pro rata. 

The post holder will be entitled to 30 days annual leave (pro rata) at normal salary rate pro rata for part of a year.  In addition, a pro rata entitlement to all statutory public holidays will be given at a normal salary rate.  
			
General Description:

The post holder will be employed on a 24 month fixed-term and will be subject to a probationary period of 6 months and all Sunderland Counselling Service terms and conditions. Continuation of the post will be dependent upon the organisation securing additional funding.

The post holder will work as counsellor for Sunderland Counselling Service (SCS), a unique independent mental health charity and company limited by guarantee, which is acknowledged for its contribution to the community by mental health professionals, health practitioners and local and regional voluntary and statutory agencies. 

The post holder will work towards the objectives and service specifications set out in the service agreement held between SCS and commissioner within the service known as Specialist Cancer Carer Counselling Service. The person-centred service will provide support for everyone accessing it by creating an understanding of the psychological, neurological, social, cultural and spiritual impact cancer can have, as well as reducing fear/anxiety in relation to cancer and building resilience in carers enabling them to carry out their important role.

This service will work in partnership with cancer psychology services within Newcastle Hospitals NHS Trust to support the implementation of a localised, integrated psychosocial pathway.  The post holder will be fully aligned to existing cancer psychology teams there.  This will aid the delivery of the service by providing a consistent point of contact with referrers, the Newcastle Hospitals Cancer Workforce, to build relationships, discuss suitability, and develop pathways. 

The post holder will be responsible for the delivery of individual counselling services to adults over the age of 18 who are a carer of a loved one diagnosed with cancer, identified by the cancer psychology services and for whom counselling may be of benefit. Therapy will have a focus on:
· Improving mental health and emotional wellbeing for adult cancer carer
· Reducing mental and emotional distress experienced by carers
· Increasing the range of coping strategies available to the carer
· Increasing the level of support available to carer
· Increasing the accessibility and timeliness of services
· Ensuring carers receive appropriate services
· Reducing health inequalities by better supporting the needs of carers 
· Indirectly supporting patients with a cancer diagnosis by strengthening the support system around them.

The post holder will be supported by regular clinical supervision, line management and case management.

Counselling will be provided from the Cancer Patient Support Centre at the Freeham Hospital in Newcastle to ensure access is both easy and timely.  Occasional domiciliary visits may be necessary according to client need and sessions may also be delivered from appropriate community venues across Newcastle if required by the client.  The post holder may be called upon to use a personal means of transport while engaged in the work of the service for which travel expenses will be available. Depending upon client need, the post-holder may be expected to also provide therapy online or over the telephone and therefore the post-holder may be expected to work confidentially from home.







Main Responsibilities

The post holder will:

· Provide telephone, video based and / or face to face comprehensive assessments for all clients referred to the service in order to determine their counselling and other support needs.
· Provide individual time limited counselling to adults who are or have supported a loved one with a cancer diagnosis.
· Encourage and support adults living with a loved one with cancer to enable them to address and manage the issues and associated problems that are affecting their mental and emotional well-being.
· Complete accurate, appropriate and timely notes using an electronic case management system.
· Accept referrals from relevant sources, specifically the Cancer Psychology Services within Newcastle Hospitals NHS Trust that have reason for concern about the mental and emotional wellbeing of adults supporting those living with cancer. 
· Ensure that the service is accessible to the clients who need it. 
· Liaise with other partner agencies, including mental health providers, to provide a comprehensive and appropriate package of care for clients.
· Continue to develop referral pathways in consultation with staff based in the Cancer Psychology Service and wider Newcastle Hospital NHS Trust  to ensure that all referrals are received and responded to promptly. 
· Observe SCS written procedures and policies at all times.
· Observe BACP ethical framework and other guidance.
· Working as part of a larger team within SCS, participate in team development, training and regular supervision sessions.
· Engage in regular line and case management sessions.
· Be accountable for personal conduct and professional standards of practice in relation to all relevant legislation and statutory obligations, including the Children’s Act, Health and Safety at Work, Equal Opportunities, local Safeguarding procedures and all Sunderland Counselling Services policies and procedures.
· Work closely with hospital staff, including attending relevant team meetings where mental health is a focus.
· Provide training to other staff members and volunteers involved in cancer care.
· Report all service-related problems or incidents directly to the Services Manager. 
· Contribute to the development and sustainability of the Cancer Counselling Service by monitoring and evaluating service provision, providing statistics and reports to the Chief Executive and commissioner on a monthly, quarterly and annual basis.
· Ensure adequate systems are in place to measure the effectiveness of the service provided including completing appropriate outcomes measures in collaboration with clients including client satisfaction evaluations as required by service procedures, such as PHQ-9, GAD 7, WSAS and PCL-5.
· Effectively participate in a service steering group meeting.
· Contribute to the further development and sustainability of the service including identifying gaps in service and ways to address these.
· Act as a resource for the Cancer Patient Support Service based in the Freeman Hospital.
· Work both effectively and creatively which may include some evening and weekend work as service needs require.
· Professionally represent SCS in all dealings with external agencies.
· Undertake any other duties as required within the spirit of the post.
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Counsellor - Cancer Care Service
Personal Specification


Knowledge, qualification & experience


Essential:

· Qualified to Degree, MSc, MA, or Diploma level in Counselling.
· Significant counselling experience post qualification, either in a paid or voluntary capacity. 
· Competence in and possession of a recognised theoretical model of counselling.
· Experience and knowledge of working within a time limited counselling model. 
· Specific training and / or experience in working with individuals impacted by a life changing or limiting condition. 
· Sound knowledge of the associated issues facing this client group, including issues relating to cancer, cancer treatment and palliative care, as well as relevant legislative frameworks in relation to mental health and child protection.
· Willingness to contribute to and assist in the development of strategies that will make the service provision accessible to all clients.
· The ability to create, sustain and disengage from productive therapeutic relationships.
· Experience of carrying out assessments of client support needs.
· Ability to make good use of supervisory process.
· Ability to evaluate effectiveness of interventions at an individual and project level.
· Proven ability to produce clear and comprehensive written reports and plans. 
· Understanding of and commitment to the aims, ethos and philosophy of Sunderland Counselling Services. 





Desirable:

· Possession of or showing evidence of working towards BACP accreditation or equivalent.
· Experience of working with people diagnosed with cancer, their families and carers. 
· Experience of delivering assessments and effective counselling interventions over the telephone and video.
· Experience of working with carers
· Experience of working in palliative care and / or oncology.
· Understanding of and commitment to the aims, ethos and philosophy of Cancer Patient Support Service or similar including Macmillan Cancer Support. 
· Experience of developing and monitoring services.
· Sound knowledge of broader mental health issues.
· Commitment to and experience of working with multi-agency partnerships.
· Good information technology skills.
· General education to A Level Standard or equivalent.
· Commitment to and experience of working with multi-agency partnerships.
· Experience of working within health related settings, particularly of working with multi-disciplinary teams. 
· Full clean driving license and use of car.


Other skills and behaviours

Essential:

	Ethical Behaviour
	Working in accordance with the service standards of practice and BACP Ethical Framework, identifying and raising ethical concerns relevant to the organisation.

	Ability to work alone and as part of a team
	Working in an unsupervised area and sharing information where appropriate, with the relevant personnel.
Ability to work autonomously.
Ability to work as part of team.

	Good communication skills
	Excellent interpersonal skills.
Listening actively, asking questions, clarifying points and rephrasing others’ statements to ensure mutual understanding.
Ability to respond sensitively to people in distress. 

	Commitment to good practice
	Ability to challenge poor practice and identify and work to best practice standards.
Ongoing evidence and commitment to continuing professional development. 

	Proactive in information gathering
	Making best use of existing resources of information.  Seeking information from multiple sources.
Audit experience / skills. 

	Ability to manage self
	Handling other’s emotions without becoming personally involved in them.  
Taking responsibility for identifying and meeting own learning and development needs. 
Self-motivated. 
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